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All India Institute of Medical Sciences (AIIMS), Jodhpur, Rajasthan, an apex healthcare institute being 
established by an Act of Parliament of India under aegis of Ministry of Health & Family Welfare, 
Government of India, invites sealed tenders for supply & installation of the following items at the 
institute. You are requested to quote your best offer along with the complete details of specifications, 
terms & conditions.

S.No Item Description Quantity     EMD (Rs.)

1. E.N.T Workstation including Stroboscope.     01    1,70,000

Quotation should be sealed and super-scribed with tender number and address to:

“Administrative Officer
All India Institute of Medical Sciences, Jodhpur

Basni, Phase-II
Jodhpur-342005, Rajasthan”.

The sealed quotations should reach the Institute, latest by 29th August 2014 at 03:00 PM and it will be 
opened on same day at 04:00 PM in the Conference Hall, Academic Block, AIIMS, Jodhpur in the 
presence of the bidder(s) or their authorized representative(s), who will present at the scheduled date 
and time.

Terms & Conditions:

1. Preparation and Submission of Tender:  The tender should be submitted in two parts i.e. Technical 
Bid and Financial Bid. The Technical Bid and the Financial Bid should be sealed by the bidder in two 
separate covers “Technical Bid for Tender for Supply of E.N.T Workstation including 
Stroboscope “and “Financial Bid for Tender for Supply of E.N.T Workstation including 
Stroboscope “. Both Sealed Envelopes should be kept in a main/ bigger envelope super-scribed as 
“Tender for Supply of E.N.T Workstation including Stroboscope "

2. Earnest Money Deposit: The bidder shall be required to submit refundable amount as Earnest 
Money Deposit (EMD) of Rs. 1,70,000/- (Rs. One Lakh Seventy Thousand only) and a non-
refundable tender fee for an amount of 1,000/-(Rupees One Thousand only) by way of demand drafts. 
The demand drafts shall be drawn in favour of “All India Institute of Medical Sciences, Jodhpur”. In 
case of Earnest Money Deposit, the bidder can submit it in the form of Demand Draft/ Banker 
Cheque/ Bank Guarantee from a commercial bank.

The EMD of the successful bidder shall be returned after the successful completion of contract/ order 
and for unsuccessful bidder(s) it would be returned after award of the contract. Bid(s) received 
without demand drafts of EMD will be rejected.
The firms who are registered with National Small Industries Corporation (NSIC) / OR Small Scale 
Industrial (SSI) are exempted to submit the EMD (copy of registration must be provide along with).

3. Tender Fee: Tender fee will be Non-refundable amount of Rupees One thousand only (Rs. 1,000/-).

4. Validity:  The quoted rates must be valid for a period for 180 days from the date of closing of the 
tender. The overall offer for the assignment and bidder(s) quoted price shall remain unchanged 
during the period of validity. If the bidder quoted the validity shorter than the required period, the 
same will be treated as unresponsive and it may be rejected.

5. "PRE –BID Meeting" with the intending bidders shall be held on 14th August, 2014 from 04:00 
P.M. onwards at AIIMS, Jodhpur.
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6. Equipment should be USFDA or European CE approved / certified.

7. In case the tenderer withdraws, modifies or change his offer during the validity period, bid is liable to 
be rejected and the earnest money deposit shall be forfeited without assigning any reason thereof. The 
tenderer should also be ready to extend the validity, if required, without changing any terms, 
conditions etc. of their original tender.

8. Delivery and Installation: The items shall be delivered within 60 days of issue of supply order at 
AIIMS, Jodhpur. Satisfactory installation / commissioning and handover of the items will be 
completed within two weeks from the date of receipt of the goods at the AIIMS, Jodhpur premises. 
The successful tenderer will also provide required training for supplied items at AIIMS-Jodhpur. 

All the aspects of safe delivery, installation and commissioning shall be the exclusive responsibility of 
the supplier. If the supplier fails to deliver, install and commission the goods on or before the 
stipulated date, then a penalty at the rate of 2% per week of the total order value shall be levied subject 
to maximum of 10% of the total order value. The successful tenderer will also provide required 
training for supplied items at AIIMS Jodhpur. The goods should be manufactured after adoption of 
latest technology

If at any time during the currency of the contract, the supplier encounters conditions hindering timely 
of the goods and performance of services, the supplier shall promptly inform the AIIMS, Jodhpur for 
extension of the delivery schedule accordingly. On receiving the supplier’s communication, the 
AIIMS, Jodhpur shall examine the situation as soon as possible and, at its discretion, may agree to 
extend the delivery schedule, with or without liquidated damages for completion of supplier’s 
contractual obligations by issuing an amendment to the contract.

In the case of package supply where the delayed portion of supply materially hampers installation and 
commissioning of the systems, liquidated damages charges shall be levied as above on the total value 
of the concerned package of the purchase order. Quantum of liquidated damages assessed and levied 
by the purchaser shall be final and not challengeable by the supplier.

9. Performance Security: The supplier shall require to submit the performance security after receipt of 
supply order in the form of irrevocable Bank Guarantee (BG) / or Fixed Deposit Receipt (FDR) issued 
by any Scheduled Bank for an amount of which is equal to the 10% of the order value and should be 
kept valid for a period of 60 day beyond completion of all the contractual obligation, including CMC 
period.

10. Incidental Services: The supplier shall be required to perform the following services:-

a. Installation & Commissioning, Supervision and Demonstration of the goods.
b. Providing required jigs and tools for assembly, minor civil works required for the completion of the 

installation.
c. On Site Training to Doctors/ Technicians/ Staff is to be provided by Supplier for operation and 

maintenance of the equipment for a period of 30 working days after successful installation of the 
machine, as per direction of user department.

d. Supplying required number of operation & maintenance manual for the goods.
e. To provide non-locked open software and standard interface inter-operability conditions for 

networked equipment’s in hospital management information system, wherever applicable.

11. Accessories & Consumables: The separate price list of all accessories and consumables, if any, must 
be attached/ enclosed along with the Financial Bid.

12. After Sales Service: After sales service centre should be available on 24 (hrs.) X 7 (days) X 365 
(days) basis. Complaints should be attended properly, maximum within 24 hrs to ensure an uptime of 
minimum 95%, wherever applicable, failing which the necessary penalty measures shall be enforced.
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13. Inspection:

a. AIIMS, Jodhpur shall have the right to inspect and/or to test the goods to confirm their conformity 
to the NIT Specifications at no extra cost to the Purchaser.

b. AIIMS, Jodhpur right to inspect, test and, where necessary, reject the Goods after the goods arrival 
at the final destination shall in no way be limited or waived by reason of the Goods having 
previously been inspected, tested and passed by AIIMS, Jodhpur prior to the goods shipment.

c. The Director, AIIMS Jodhpur shall be the final authority to reject full or any part of the supply 
which is not confirming to the specification and other terms and conditions.

d. No payment shall be made for rejected Stores. Rejected items must be removed by the Bidders 
within two weeks of the date of rejection at their own cost and replaced immediately. In case these 
are not removed, these will be auctioned at the risk and responsibility of the suppliers without any 
further notice.

14. Documents:

a. All pages of the Tender should be numbered and indexed. 
b. The bidder shall provide in its tender the required as well as the relevant documents like technical 

data, literature, drawings etc. to establish that the goods and services offered in the tender fully 
confirm to the goods and services specified by the purchaser in the tender documents. For this 
purpose the bidder shall also provide a clause-by-clause commentary on the technical specifications 
and other technical details incorporated by the purchaser in the tender documents to establish 
technical responsiveness of the goods and services offered in its tender duly indicating relevant 
page numbers in the product literature.

c. The bidder shall provide a list of major Government and Private Institutions where its relevant bid 
item has been supplied during last one year. 

15. Insurance: - The supplier shall make arrangements for insuring the goods against loss or damage 
incidental to manufacture or acquisition, transportation, storage and delivery. If the equipment’s is 
not commissioned and handed over to AIIMS, Jodhpur within specified period, the insurance will 
have to be extended by the supplier at their cost till the successful installation, testing, commissioning 
and handing over of the goods to the AIIMS, Jodhpur.

16. Tender Currencies:

a. The bidder supplying indigenous goods or already imported goods shall quote only in Indian 
Rupees. Further, imported goods to be imported and supplied by the bidder are also required to be 
quoted in Indian Rupees.

b. For imported goods if supplied directly from abroad, prices shall be quoted in any freely convertible 
currency say US Dollar, Euro, GBP or Yen. As regards price(s) for allied services, if any, required 
with the goods, the same shall be quoted in Indian Rupees only, if such services are to be performed 
/undertaken in India. 

c. Tenders, where prices are quoted in any other way shall be treated as non -responsive and rejected.

17. Fall Clause: - The tenderer give certificate that item is being supplied at lowest rates.

18. Tender Prices: While filling up the columns of the Financial Bid, the following aspects should be 
noted for compliance:
For domestic goods or goods of foreign origin located within India, the prices in the 
corresponding Financial Bid shall be entered separately in the following manner:

a. The price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-the-shelf, as applicable, 
including all taxes and duties like sales tax, CST/ VAT, CENVAT, Custom Duty, Excise Duty etc. 
already paid or payable on the components and raw material used in the manufacture or assembly of 
the goods quoted ex-factory etc. or on the previously imported goods of foreign origin quoted ex-
showroom etc.;
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b. Any sales tax or other taxes and any duties including excise duty, which will be payable on the 
goods in India if the contract is awarded;

c. Charges towards Packing & Forwarding, Inland Transportation, Insurance, Loading/Unloading and 
other local costs incidental to delivery of the goods to their final destination as specified in the List 
of Requirements and Financial Bid;

d. The price of Incidental Services, as mentioned in List of Requirements and Financial Bid;
e. The prices of Turnkey (if any), as mentioned in List of Requirements, Technical Specification and 

Financial Bid; and
f. The price of annual CMC, as mentioned in List of Requirements, Technical Specification and 

Financial Bid.

For goods offered from abroad, the prices in the corresponding Financial Bid shall be entered 
separately in the following manner:

a. The price of goods quoted FOB port of shipment, as indicated in the List of Requirements and 
Financial Bid;

b. The price of goods quoted CIF port of entry in India as indicated in the List of Requirements and 
Financial Bid;

c. The price of goods quoted for delivery at AIIMS, Jodhpur as indicated in the List of Requirements, 
Financial Bid and Consignee List;

d. Wherever applicable, the amount of custom duty with CDEC applicable on CIF value on the goods 
to be imported;

e. The charges for Loading/Unloading, Inland transportation, Insurance and other local costs, 
Incidental cost to delivery of the goods from the port of entry in India to AIIMS, Jodhpur, as 
specified in the List of Requirements and Financial Bid;

f. The charges for Incidental Services, as in the List of Requirements and Financial Bid;
g. The prices of Turnkey ( if any), as mentioned in List of Requirements, Technical Specification and 

Financial Bid; and
h. The price of annual CMC, as mentioned in List of Requirements, Technical Specification and 

Financial Bid.

Additional information and instruction on Duties and Taxes: If the Bidder desires to ask for excise 
duty, sales tax/CST / VAT/ CENVAT, Custom Duty, Service Tax, Works Contract Tax etc. to be paid 
extra, the same must be specifically stated. In the absence of any such stipulation the price will be 
taken inclusive of such duties and taxes and no claim for the same will be entertained later.

Excise Duty:

a. If reimbursement of excise duty is intended as extra over the quoted prices, the supplier must 
specifically say so also indicating the rate, quantum and nature of the duty applicable. In the 
absence of any such stipulation it will be presumed that the prices quoted are firm and final and no 
claim on account of excise duty will be entertained after the opening of tenders.

b. If a Bidder chooses to quote a price inclusive of excise duty and also desires to be reimbursed for 
variation, if any, in the excise duty during the time of supply, the Bidder must clearly mention the 
same and also indicate the rate and quantum of excise duty included in its price. Failure to indicate 
all such details in clear terms may result in rejection of that tender.

c. Subject to sub clauses (i) & (ii) above, any change in excise duty upward/downward as a result of 
any statutory variation in excise duty taking place within contract terms shall be allowed to the 
extent of actual quantum of excise duty paid by the supplier. In case of downward revision in 
excise duty, the actual quantum of reduction of excise duty shall be reimbursed to the purchaser by 
the supplier. All such adjustments shall include all reliefs, exemptions, rebates, concession etc. if 
any obtained by the supplier.

Sales Tax: - If a bidder asks for sales tax/CST / VAT/CENVAT, Service Tax and Works Contract Tax 
to be paid extra, the rate and nature of sales tax applicable should be shown separately. The CST / 
VAT/CENVAT, Service Tax and Works Contract Tax will be paid as per the rate at which it is liable 
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to be assessed or has actually been assessed provided the transaction of sale is legally liable to sales 
tax/ CST / VAT/CENVAT, Service Tax and Works Contract Tax and is payable as per the terms of the 
contract.

Octroi Duty and Local Duties & Taxes:- Normally, goods to be supplied to Government 
departments against Government contracts are exempted from levy of town duty, Octroi duty, terminal 
tax and other levies of local bodies. However, on some occasions, the local bodies (like town body, 
municipal body etc.) as per their regulations allow such exemptions only on production of certificate to 
this effect from the concerned Government department. Keeping this in view, the supplier shall ensure 
that the goods to be supplied by the supplier against the contract placed by the AIIMS, Jodhpur are 
exempted from levy of any such duty or tax and, wherever necessary, obtain the exemption certificate 
from the AIIMS, Jodhpur. However, if a local body still insists upon payment of such local duties and 
taxes, the same should be paid by the supplier to the local body to avoid delay in supplies and possible 
demurrage charges and obtain a receipt for the same. The supplier should forward the receipt obtained 
for such payment to the AIIMS, Jodhpur to enable the AIIMS, Jodhpur reimburse the supplier and take 
other necessary action in the matter.

Customs Duty: In respect of imported goods offered from abroad, the bidder shall specify the rate as 
well as the total amount of customs duty payable with Custom Duty Exemption Certificate, if 
applicable, on the quoted goods in the Financial Bid. The bidder shall also indicate the corresponding 
Indian Customs Tariff Number applicable for the goods.
a. For transportation of imported goods offered from abroad, relevant instructions as incorporated 

shall be followed.
b. For insurance of goods to be supplied, relevant instructions as provided shall be followed.
c. Unless otherwise specifically indicated in this NIT document, the terms FCA, FOB, FAS, CIF, CIP 

etc. for imported goods offered from abroad, shall be governed by the rules & regulations 
prescribed in the current edition of INCOTERMS, published by the International Chamber of 
Commerce, Paris. 

d. The need for indication of all such price components by the bidders, as required in this clause is for 
the purpose of comparison of the tenders by the purchaser and will no way restrict the AIIMS, 
Jodhpur right to award the contract on the selected bidder on any of the terms offered.

19. Indian Agent:- If a foreign bidder has engaged an agent in India in connection with its bid, the foreign 
bidder, in addition to indicating Indian agent’s commission, if any, shall also furnish the following 
information:
a. The complete name and address of the Indian Agent and its Permanent Account Number as allotted 

by the Indian Income Tax authority.
b. The details of the services to be rendered by the agent for the subject requirement.
c. Details of Service outlets in India, nearest to the AIIMS, Jodhpur to render services during 

Warranty and CMC period.

20. Firm Price
a. Unless otherwise specified in the NIT, prices quoted by the bidder shall remain firm and fixed 

during the currency of the contract and not subject to variation on any account.
b. However, as regards taxes and duties, if any, chargeable on the goods and payable, the conditions 

stipulated will apply.

21. Conversion of tender currencies to Indian Rupees:- In case the bid document permits the bidders to 
quote their prices in different currencies, all such quoted prices of the responsive bidders will be 
converted to a single currency viz., Indian Rupees for the purpose of equitable comparison and 
evaluation, as per the closing exchange rates established by the Reserve Bank of India for similar 
transactions, as on the date of ‘Last Date of Submission of Tender’.

22. Payment Terms: Payment for goods supplied from India: 
a. 90% payment of the total order value shall be released after the successful installation/ 

commissioning of the ordered goods against the submission of the inspection report.
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b. Balance 10% of the order value shall be released after the submission of the performance security.

Payment for Imported goods: For imported goods payment shall be made in the following manner:
a) On shipment: 75 % payment of the contract price shall be paid 60 days after presentation of shipping 

documents {goods shipped shall be paid through irrevocable, non-transferable Letter of Credit (LC) 
opened in favour of the supplier in a bank in his country} and upon the submission of the following 
documents:
i. Four copies of Supplier’s invoice showing contract number, goods description, quantity, unit price 

and total amount;
ii. Original and four copies of the clean, on-board Bill of Lading/ Airway bill, marked freight prepaid 

and four copies of non-negotiable Bill of Lading/Airway bill.
iii. Insurance Certificate;
iv. Certificate of origin by the chamber of commerce of the concerned country;
v. Certificate of country of origin;
vi. Manufacture’s / Supplier’s warranty certificate;
vii. Manufacturer’s own factory inspection report.

b) On Acceptance: 25% payment would be made after satisfactory installation & commissioning on 
issuance of Inspection certificate by the AIIMS, Jodhpur.

Note:-The supplier shall not claim any interest or any other payment under the contract.

23. Custom Clearance: For the Goods to be imported and supplied, the Institute will provide Custom 
Duty Exemption Certificate (CDEC) to successful bidder for availing concessional rate of duty as per 
prevailing Custom Tariff. In case, the bidder requires CDEC certificate, then the same should be 
specifically mentioned in the bid. The supplier is solely responsible for getting the material clearance 
from customs. Institute will provide all custom documents for custom clearance on the demand of 
supplier. Transportation of goods up to AIIMS, Jodhpur and its successful installation and 
commissioning is also the responsibility of the supplier. All charges/ expenses incurred in this process 
will be borne by the supplier. NO DEMURRAGE / WHARFAGE CHARGES WILL BE PAYBALE 
BY THE INSTITUTE UNDER ANY CIRCUMSTANCES. NO ADVANCE PAYMENT WILL BE 
PAYABLE FOR CUSTOM CLEARANCE/ FREIGHT/INSURANCE ETC.

24. Guarantee / Warrantee Period: The Tenderers must quote for 5 years comprehensive warranty 
(Including all Spares, Accessories and Labour) from the date of completion of the satisfactory 
installation. The warranty charges shall not be quoted separately otherwise the offer shall be 
summarily rejected. Also the bidders are requested to submit their quote (Rates) for subsequent 5 years 
Comprehensive Maintenance Contract (CMC) (Including All Spares, Accessories and Labour). Failure 
to comply this condition will entail the rejection of the bids. The price comparison shall be taking into 
account on basic price and post warranty CMC.

25. Uptime guarantee: The firm should provide uptime guarantee of 95%

26. Downtime penalty Clause
a. During the comprehensive warranty period, the guarantee uptime of 95% of 365 days will be 

ensured. In case the down time exceeds the 5% limit penalty of extension of guaranty period by two 
days for each additional day of down time will be enforced. The vendor must undertake to supply 
all spares for optimal upkeep of the equipment for at least FIVE YEARS after handling over the 
unit to the Institute. If accessories / other attachment of the system are procured from the third 
party, then the vendor must produce cost of accessory / other attachment and the CMC from the 
third party separately along with the main offer and the third party will have to sign the CMC with 
the Institute if required.



Tender: - E.N.T Workstation including Stroboscope                               Tender No. -Admin/General/62/2013-AIIMS.JDH

AIIMS-Jodhpur Page 8

b. The principals or their authorized service providers are required to submit a certificate that they 
have satisfactory service arrangements and fully trained staff available to support the uptime 
guarantee.

27. Arbitration: If any difference arises concerning this agreement, its interpretation on payment to the 
made there-under, the same shall be settled out by mutual consultation and negotiation. If attempts for 
conciliation do not yield any result within a period of 30 days, either of the parties may make a request 
to the other party for submission of the dispute for decision by an Arbitral Tribunal containing Sole 
Arbitrator to be appointed by the Secretary, Department of Legal Affairs. Such requests shall be 
accompanied with a panel of names of three persons to act as the sole arbitrator. In case of such 
arbitrator refusing, unwilling or becoming incapable to act or his mandate having been terminated 
under law, another arbitrator shall be appointed in the same manner from among the panel of three 
persons to be submitted by the claimant. The provision of Arbitration and Conciliation Act, 1990 and 
the rule framed there under and in force shall be applicable to such proceedings.

28. Subletting of Work: The firm shall not assign or sublet the work/job or any part of it to any other 
person or party without having first obtained permission in writing of AIIMS, Jodhpur, which will be 
at liberty to refuse if thinks fit. The tender is not transferable. Only one tender shall be submitted by 
one tenderer.

29. Breach of Terms and Conditions: In case of breach of any terms and conditions as mentioned above, 
the Competent Authority, will have the right to cancel the work order/ job without assigning any 
reason thereof and nothing will be payable by AIIMS, Jodhpur in that event the security deposit shall 
also stands forfeited.

30. Insolvency etc: In the event of the firm being adjudged insolvent or having a receiver appointed for it 
by a court or any other order under the Insolvency Act made against them or in the case of a company 
the passing any resolution or making of any order for winding up, whether voluntary or otherwise, or 
in the event of the firm failing to comply with any of the conditions herein specified AIIMS, Jodhpur 
shall have the power to terminate the contract without any prior notice.

31. Force Majeure: If, at any time during the subsistence of this contract, the performance in whole or in 
part by either party of any obligation under this contract is prevented or delayed by reasons of any war 
or hostility, act of public enemy, civil commotion, sabotage, fire, floods, explosion, epidemics, 
quarantine restriction, strikers lockout or act of God (hereinafter referred to as events) provided notice 
of happening of any such eventuality is given by party to other within 21 days from the date of 
occurrence thereof, neither party hall by reason of such event be entitled to terminate this contract nor 
shall either party have any claim for damages against other in respect of such non-performance or 
delay in performance, and deliveries have been so resumed or not shall be final and conclusive.

Further, that if the performance in whole or in part of any obligation under this contract is prevented or 
delayed by reason of any such event for a period exceeding 60 days, either party may, at least option to 
terminate the contract.

32. Bidder shall submit a copy of the tender document and addenda thereto, if any, with each page of this 
document should be signed and stamped to confirm the acceptance of the entire terms & conditions as 
mentioned in the tender enquiry document.
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33. The quantity of item given in the tender is tentative, which may be increased or decreased as per the 
institute’s requirement.

34. Signed & stamped compliance sheet of the technical specification of the goods with technical printed 
literature must be enclosed with the bid.

35. After due evaluation of the bid(s) Institute will award the contract to the lowest evaluated responsive 
tenderer

36. Conditional bid will be treated as unresponsive and it may be rejected.

37. The Institute reserves the right to accept in part or in full or reject any or more tender(s) without 
assigning any reasons or cancel the tendering process and reject all tender(s) at  any time prior to 
award of contract, without incurring any liability, whatsoever to the affected bidder or bidder(s).

38. Applicable Law:

 The contract shall be governed by the laws and procedures established by Govt. of  India,   within 
the framework of applicable legislation and enactment made from time to time concerning such 
Commercial dealings / processing.

 Any disputes are subject to exclusive jurisdiction of Competent Court and Forum in Jodhpur, 
Rajasthan, India only.

 The Arbitration shall be held in accordance with the provisions of the Arbitration and Conciliation 
Act, 1996 and the venue of arbitration shall be at Jodhpur. The decision of the Arbitrator shall be 
final and binding on both the partied.

 Force Majeure: Any delay due to Force Majeure will not be attributable to the supplier.
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Annexure-I
Technical Specification

S.No Item Specifications Qty.
01. E.N.T 

Workstation 
including 
Stroboscope

MAIN UNIT
1. Durable steel casing, non-rusting, long lasting
2. Large instrument surface made of stainless steel with dividers 

and heating system to heat the instruments, laryngeal mirrors and 
endoscopes

3. Device to Heat the laryngeal mirrors
4. Compressed air system continuously adjustable from 0.1 to 4 

bars for spray and politzering, spray liquid with autoclavable 
nozzle for cleaning

5. Handle for compressed air should be having a regulation valve
6. Medication reservoir be made of stainless steel, should be 

detachable and suitable for all type of medications
7. Stainless steel tank for compressed air of capacity of 1.5 or more
8. Compressor unit should be completely separate from suction unit
9. Inbuilt motor suction unit with capacity of 45 liters per minute 

with maximum 92% vacuum
10. Should have a vacuum gauge, bacterial filters, 1.5 liters liquid 

container and effective device to prevent overflow
11. Suction tube should have automatic on off switch and small ear 

rinse funnel
12. Warm water rinsing Device with autoclavable stainless steel 

handle with snap closure system and fine spray regulation valve
13. Separate stainless steel tank to prevent mineral build up and heat 

up to 38 degree temperature
14. Cold water irrigation through existing water connection
15. Automatic liquid container discharge system should be provided
16. Kidney shaped air rinsing funnel on a swivel support including 

ear wax separator with additional suction tube connected to liquid 
jar

17. Suction tube cleaner with exchangeable re-usable adapter
18. X-ray viewer integrated in a writing draw with automatic on /off 

switch (Optional)
19. Dispenser for cotton and paper
20. Provision for attachment of microscope
21. Equipped with waste container & melamine drawer for used 

instruments
22. Endoscopy centre with cold light source with two outlets with 

300 LED/XENON/HALOGEN light bulb
23. Head light with fibro-optic cable to be used with above light 

source for examination
24. Head light rest made of stainless steel
25. Two warming quivers for rigid endoscope - should be removable 

for autoclaving and cleaning
26. Automatic on/off switch for single light outlet with light barrier
27. Large writing surface
28. Draw for computer key board along with swivel support for 

computer monitor (Optional)
29. Power supply 220-240 volts/50 Hz
30. Integrated Mono and Bipolar cautery system with all cables & 

probes/forceps

01
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ENT EXAMINATION MICROSCOPE:
The ENT examination microscope with integrated, fanless high 
transmission, high performance LED illumination in the microscope 
head.

a. Integrated, fanless high performance white-light-LED 
Luminescence: min. 120 klux (200 mm), 30 klux (400 mm)

b. Color temperature: 5.500 K
c. Optimized stereo effect by 24 mm stereo basis
d. In built LED light source with CCD camera with a facility to 

take images, video & transfer the same to any smart phone via 
the wi fi card

e. Mechanical support arm for the microscope
f. Expandable with scale projection at the image plane with an 

option of green filter Objective: 200 mm, (fine focusing)
g. Objectives with manual fine focusing Visualization
h. Wide-field eyepiece 10x to 16x magnification
i. Colour filter green, with pivot mechanism
j. The ENT microscope should be integrated & mounted on the 

main treatment unit
k. Monitor holder, HD monitor, lateral double hand grip

ENT PATIENT EXAMINATION CHAIR
a. Should be motorized and ergonomically designed 

examination and treatment chair facilitating the posture of 
both doctor and patient

b. Heavy base casing
c. All elements of chair should be anatomically shaped
d. Seat should have motorized lifting device
e. Seat should have height adjustment for children
f. Integrated foot switch for easy adjustment of height
g. Should have complete rotation 360 degree with locking 

device
h. Should be comfortably padded and folded back for enabling 

easy sitting of overweight and handicapped patient
i. Head rest - 15cm with adjustable height
j. Backrest adjustable and can be made to incline 10 degree 

forward to vertical position and backward completely to a 
horizontal position and can be rolled back

k. Movement of armrest and footrest should be synchronized 
with backrest movement

l. Chair should confirm to CE mark
m. Power supply: 220-240Volts/ 50Hz

DOCTORS EXAMINATION CHAIR
a. Wide base, should have rolling casters for easy movement
b. Should have back rest
c. Easy height adjustment of hydraulic nature
d. Comfortably cushioned seat
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ENDOSCOPES
a. 4mm/0 & 30 degree rigid nasal endoscopes – 1 each in number
b. 2.7mm/0 & 30 degree rigid nasal endoscopes – 1 each in number
c. Magnifying 90 degree rigid Laryngoscope with facility to focus 

manually - 1 in number
d. Rigid ear telescope [aural endoscope]: 3mm-diameter/ 6cm 

length/ 0 degree - 2 in number
e. Rigid ear telescope [aural endoscope]: 3mm-diameter/ 6cm 

length/ 30 degree - 2 in number
f. All above endoscopes should be wide angle & autoclavable
g. Flexible Laryngoscope (1 in number) - 3.4-3.8 mm OD, 300-340 

mm length, Bend up and down 130 o -150o, Depth of field up to 
50 mm

h. Co-axial fibro-optic light cable/2.5mm diameter - 1 in number

STROBOSCOPY (INTEGRATED)
a. The LED stroboscope should be noiseless with flash light & pilot 

light for vocal cord diagnostics based on LED technology
b. The LED stroboscope should have the variable phasing & slow 

motion mode, adjustable with the footswitch
c. Should display voice frequency, sound pressure level, audio 

output for archiving the voice signal including attachable 
laryngoscope microphone, also should have a body sound adapter 
for voice asthenic patient, stethoscope adapter for clip 
microphone for a better connection of the microphone signal to 
the stroboscope control

d. The flash frequency should be 70-1000 Hz, without reduction, 
sound level metering range 70-125 dB +/-1 dB, operating modes, 
continuous light, slow motion 0.5–2 Hz, frozen image 0 degree–
400 degree, hunting over the footswitch adjustable, light durable 
approx. 50,000 hrs

e. The system should have an integrated LED light source, light 
durable approx. 50,000 hrs, brightness 220 kLux / 175 Lumen, 
length of the cable 1.9m

f. The system should indicate the status of light - pilot light, flicker 
& slow motion

g. The LED stroboscope should have the variable phasing & slow 
motion mode, adjustable with the footswitch. A foot switch for 
recording purpose

DISPLAY AND RECORDING SYSTEM
a. High resolution Full HD-3 chip 1/3" CCD camera with HD-LED 

medical grade monitor (min. 24”)

ESSENTIAL ATTACHMENTS
a. Compatible System for easy recording of images and videos in 

HD digital formats. Easily transferable to External hard drives 
and USB pendrives/storage cards without losing resolution

b. Fibreoptic Otoscope with all size speculums including Seigel’s 
pneumatic Speculum

c. Otoscope with fibreoptic illumination
d. 3.5, volts Halogen bulb with 5 spare bulbs
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e. Magnification, 3 or 4 times
f. Pneumatic bag for Sieglisation of tympanic membrane
g. Reusable and autoclavable speculum sets of 4 or 5 — 2 sets for 

each Otoscope
h. Heavy duty handles with charger and chargeable long life battery 

with spare battery

SOFTWARE
a. 1 no. Acoustic analysis/Recording of the voice signal (Multi 

Dimensional Voice Profile (MDVP) software, archiving and 
recording the voice, and taking report. Should have editing 
facility, annotations like arrow, text marker ,lines, circle can be 
done on images, Should have audio as well as video capture 
facility.

b. 1 no. P.C. (Personal Computer) should consist of a CPU, 
Keyboard and Mouse for installation for software.

The Principal Manufacturer Must Have Direct Presence In India For 
Direct Service Support. 
Local Representative for after Sales Service Must Also Be there.
Training For Two Doctors Must Be Provided. 
List of Installations in India should be provided.
All standard certificates required.
European CE/US FDA approval.
Prior demo - if needed.
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Annexure-II

TECHNICAL BID

Name of Firm/Contractor/Supplier

Complete Address & 
Telephone No.

Name of Proprietor/Partner/Managing 
Director/Director.
Phone & Mobile No. 

Name and address of service centre nearby 
Jodhpur.

Whether the firm is a registered firm
Yes/No (attached copy of certificate)

PAN No.
(enclose the attested copy of PAN Card)

Service Tax No.
(enclose the attested copy of Service Tax 
Certificate)

VAT No. 
(enclose the attested copy of VAT Certificate)

Whether the firm has enclosed the Bank 
Draft/Pay Order/Banker’s cheque of Earnest 
Money Deposit.

Whether the Firm/Agency has signed each and 
every page of Tender/NIT

Please provide full list of consumables.

Any other information, if necessary 

Authorized signatory of the bidder with seal.
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A) FINANCIAL BID FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA OR GOODS TO BE
IMPORTED AND SUPPLIED 

1 2 3 4

Schedule
Brief 

Description 
of Goods

Country 
of Origin

Quantity

(Nos.)

Ex 
factory/

Ex
warehous

e /Ex
showroo
m 
the 

Total Tender price in Rupees: _______________________________________________________________________________________________

In words: ____________________________________________________________________________________________________________________________
Note: -

1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.
2. The charges for Annual CMC after warranty shall be quoted separately. 
3. The Bidder must quote price for “GOODS TO BE IMPORTED AND SUPPLIED AGAINST PAYMENT IN INDIAN RUPEES” after having taken in to

Exemption Certificate (CDEC) by the Purchaser, as per Customs Tariff Act. 

Place:
Date:
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Annexure-III
Financial Bid

FINANCIAL BID FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA OR GOODS TO BE
IMPORTED AND SUPPLIED AGAINST PAYMENT IN INDIAN RUPEES

5

Price per unit (Rs.)

Ex -
factory/

Ex–
warehous

e /Ex-
howroo
m /Off–
the shelf

(a)

Excise 
Duty(if 

any) 
[%age & 
& value]

(b)

Sales 
Tax/

VAT(if 
any) 

[%age & 
value]

(c)

Packing and 
Forwarding 

charges

(d)

Inland 
Transportation, 

Insurance,  
loading/ 

unloading and 
Incidental costs 

till AIIMS-
Jodhpur

(e)

Incidental Services 
(including 

Commissioning, 
Supervision, 

Demonstration and
Training) at the 

Total Tender price in Rupees: _______________________________________________________________________________________________

____________________________________________________________________________________________________________________________

If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.
fter warranty shall be quoted separately. 

The Bidder must quote price for “GOODS TO BE IMPORTED AND SUPPLIED AGAINST PAYMENT IN INDIAN RUPEES” after having taken in to
per Customs Tariff Act. 

Name: 
Business Address:
Signature of Bidder:
Seal of the Bidder:
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FINANCIAL BID FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA OR GOODS TO BE
AGAINST PAYMENT IN INDIAN RUPEES

6

Incidental Services 
(including Installation & 

Commissioning, 
Supervision, 

Demonstration and
Training) at the AIIMS-

Jodhpur

(f)

Unit Price (at 
AIIMS-
Jodhpur) 

basis

(g)= 
(a+b+c+d+e+

f)

Total Price 
(at AIIMS-
Jodhpur) 

basis (Rs.)

= {4 x 5(g)}

Total Tender price in Rupees: ___________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________

The Bidder must quote price for “GOODS TO BE IMPORTED AND SUPPLIED AGAINST PAYMENT IN INDIAN RUPEES” after having taken in to account, the provision of Custom Duty 
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B) FINANCIAL

1 2 3 4

Schedule
Brief 

Description 
of Goods

Country 
of Origin

Quantity

(Nos.)

FOB price at 
port/ airport of 

** To be paid in Indian Currency (Rs.)
Total Tender price in foreign currency: _____________________________________________________________________________________________
In words: ___________________________________________________________________________________________________________________
Note: -

1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail. 
2. The charges for Annual CMC after warranty shall be quoted.
3. The Bidder will be fully responsible for the safe arrival of the goods 

Indian Agent:
Indian Agency Commission - ___% of FOB

Place:
Date:

E.N.T Workstation including Stroboscope                               Tender No. -Admin/General/62/2013-AIIMS.JDH

Financial Bid
B) FINANCIAL BID FOR GOODS TO BE IMPORTED FROM ABROAD

5

Price per unit (Rs.)

FOB price at 
port/ airport of 

Lading

(a)

Carriage & Insurance 
(port of loading to 
port of entry) and 
other Incidental 

costs**

(b)

Incidental Services (including 
Installation & Commissioning, 
Supervision, Demonstration and 
Training) at the AIIMS-Jodhpur

** 

(c)

Jodhpur

_____________________________________________________________________________________________
In words: ___________________________________________________________________________________________________________________

If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail. 
The charges for Annual CMC after warranty shall be quoted.
The Bidder will be fully responsible for the safe arrival of the goods AIIMS-Jodhpur in good condition as per terms of DDP as per INCOTERMS, if applicable. 

Name: 
Business Address:
Signature of Bidder:
Seal of the Bidder:
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BID FOR GOODS TO BE IMPORTED FROM ABROAD

6

Total price on 
Destination + 

Insurance (local 
transportation and 

storage)

= {4X 5 (d)}

Unit Price on DDP AIIMS-
Jodhpur + Extended Insurance 

(local transportation and 
storage)

(d) = a+b+c

_____________________________________________________________________________________________
In words: _______________________________________________________________________________________________________________________

n as per terms of DDP as per INCOTERMS, if applicable. 



C) FINANCIAL BID FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD:

1.
S.No.

2.
DESCRIPTION OF

GOODS

3.
QUANTITY.

(Nos.)

* After completion of Warranty period.
NOTE:-.

1. In case of discrepancy between unit price and total prices, THE UNIT PRICE shall prevail. 
2. The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including testing &

spares, after satisfactory completion of Warranty period may be quoted as per NIT conditions on yearly basis for complete equ
3. The cost of CMC may be quoted along with taxes applicable. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation th

taxes and no claim for the same will be entertained later. 
4. Cost of CMC will be added for Ranking/Evaluation purpose.  
5. All software updates should be provided free of cost during CMC period. 
6. The stipulations in Technical Specification will supersede above provisions 
7. The supplier shall keep sufficient stock of spares required during Annual Com

responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 

Date:
Place:

Financial Bid
C) FINANCIAL BID FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD:

QUANTITY.
(Nos.)

4.
Annual Comprehensive Maintenance

Contract Cost for Each Unit year
wise*.

1st 2nd 3rd 4th 5th

a b c d e

Service Tax: Whether extra or inclusive, if extra, indicates the rate______.

In case of discrepancy between unit price and total prices, THE UNIT PRICE shall prevail. 
The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including testing & calibration as per technical/ service /operational manual, labour and 
spares, after satisfactory completion of Warranty period may be quoted as per NIT conditions on yearly basis for complete equipment and Turnkey (if any). 

along with taxes applicable. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation th
taxes and no claim for the same will be entertained later. 

anking/Evaluation purpose.  
All software updates should be provided free of cost during CMC period. 
The stipulations in Technical Specification will supersede above provisions 
The supplier shall keep sufficient stock of spares required during Annual Comprehensive Maintenance Contract period. In case the spares are required to be imported, it would be the 
responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 

Name: 
Business Address:
Signature of Bidder:
Seal of the Bidder:

         

C) FINANCIAL BID FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT AFTER WARRANTY PERIOD:

5.
Total Annual Comprehensive 

Maintenance
Contract Cost for 5 Years
[3 x (4a+4b+4c+4d+4e)]

inclusive, if extra, indicates the rate______.

calibration as per technical/ service /operational manual, labour and 
ipment and Turnkey (if any). 

along with taxes applicable. The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will be taken inclusive of such 

prehensive Maintenance Contract period. In case the spares are required to be imported, it would be the 

Name: 
Business Address:
Signature of Bidder:
Seal of the Bidder:    


